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	Policy Number 8:

	

	Data Protection and Privacy
	




We regard members’ privacy rights as extremely important and treat them very seriously. This Policy sets out how we collect and process your data, and tells you about your rights and about the ways we process your personal information. Please read below for details.

MEMBERS’ DATA
We maintain a database of members’ contact details and activities. We maintain that data securely and we never sell your data to anyone else.
When you engage with us via the website, by letter, by telephone or personally we will collect such information as you choose to give us, such as your name, address and contact details and any other relevant information.
When you travel to foreign competitions we may also collect travel identity document details, such as passport and visa information, or information necessary to obtain travel permissions.
In certain circumstance we may collect from you some special categories of data such as health data, if required for travel, training or dietary purposes.
We occasionally collect photographs of the activities of the Club as an archival record.
Please keep in mind that if you directly disclose personally identifiable information or personally sensitive data through Plurabelle Paddlers message boards such as Teamer or the Plurabelle Paddlers website, this information may be collected and used by others and we have no control over this.

DATA USES
We will use your information for the purposes of furthering the legitimate interests and aims of the Club as set out in this notice, in particular:
· To administer the membership details of Plurabelle Paddlers
· To organise competitions and training.
· For coaching, education and player development reasons.
· To enable you enter into competitions in other countries when you wish to do so.
· To operate the Plurabelle Paddlers website and deliver the services you have requested.
· To inform you of other opportunities or events available from Plurabelle Paddlers and its affiliates.
· To contact you via surveys to conduct research about your opinion of current services or of potential new services that may be offered.
· To promote awareness of the Club and the services it offers to the wider community.
· To contact you on behalf of external business partners about a particular offering that may be of interest to you (your personal data i.e. email, name, address, telephone number is not transferred to the third party except when requested by you).
· In addition, Plurabelle Paddlers may share data with trusted partners to help us perform statistical analysis, send you email or postal mail, provide member support, or arrange for deliveries. All such third parties are prohibited from using your personal information except to provide these services to Plurabelle Paddlers, and they are required to maintain the confidentiality of your information.

SHARING OF DATA
Your data may be shared as necessary within club members, associate members and Affiliate Bodies such as the IDBA, to provide the Plurabelle Paddlers services and engage in competitions and for the legitimate uses set out above
In particular, your data may be shared to:
· Register members to compete in events, both at home and abroad
· Grade participants in events
· Enable Club updating and website/Teamer communication
· Record participation in coach education courses
Data is shared for the purposes of complying with Garda vetting requirements. Data will also be shared as necessary when required to investigate a case in which a child protection issue has arisen.
Data may also be shared with trusted partners to help us perform statistical analysis, send you email or postal mail, provide customer support, or arrange for deliveries.
Data will be shared with suppliers and subcontractors for the performance of any contract we enter into with them, for example IT service providers such as website hosts, server providers or cloud storage providers.
Such sharing takes place only to the extent necessary to perform the services carried out for or on your behalf.



PRIVACY
All such third parties are prohibited from using your personal information except to provide services to Plurabelle Paddlers, and they are required to maintain the confidentiality of your information by law.
Plurabelle Paddlers will otherwise disclose your personal information without notice, if required to do so by law or in the good faith belief that such action is necessary to: (a) conform to the edicts of the law or comply with legal process served on Plurabelle Paddlers; (b) protect and defend the rights or property of Plurabelle Paddlers and its’ members; and, (c) act under exigent circumstances to protect the personal safety of members or users of Plurabelle Paddlers, or the public.
Your data may be sent outside the European Union when you wish to enter a competition taking place in a country outside the EU.
We have no control over data sent to other Organisations or Clubs outside the EU, but will only share data with officially recognised associations and organisations. Data protection may not be as secure in such circumstances and there may be greater risks of loss of data control.

LEGAL PRINCIPLES
Irish and EU law sets out the grounds upon which data controllers such as Plurabelle Paddlers can rely on to lawfully process personal data as follows:
· Where you have given us consent to the processing of your personal data for a specific purpose, for example for marketing purposes;
· Where the processing is necessary for the servicing of your membership;
· Where the processing is necessary for compliance with a legal obligation, for example to comply with Children First Act or the Garda Vetting requirements;
· Where the processing is necessary in order to protect the vital interests of a member or another person, for example, in a medical emergency;
· Where the processing is necessary for the purposes of the legitimate interests pursued by Plurabelle Paddlers or by a third party, except where such interests are overridden by the interests or fundamental rights and freedoms of the member. Some marketing might take place under this heading, but never to children;

LEGAL PRINCIPLES
Below we outline the rights you have in relation to the data we hold about you.

Access – you have the right to find out what data we hold about you, and to get a copy of the data;

Restriction of Processing – you have the right to ask us not to process some data, or not process in a particular way, in certain circumstances;
Right to object – you have the right to object to our processing of your data when we are processing it on the basis of our legitimate interests, for direct marketing purposes, or for statistical purposes;
Right to data portability -if we are processing by automated means your personal information that you gave us, on the basis of your consent or on the basis that it is necessary for the performance of a service, you may ask us to provide the personal information to you in a machine-readable format;
Right of Rectification – if you believe that data we hold about you is inaccurate then you have the right to ask us to change and or correct it;
Right of erasure – in certain circumstances, you have the right to ask us to erase the information we hold about you. This is not an unlimited right, and we can discuss the issue with you if required;
Complaint – you have the right to complain to the Data Protection Commission if you feel that we are in breach of any of your rights. We would ask that you contact us first, to enable us to try to deal with the matter to your satisfaction.
If you no longer wish us to contact you in a particular way, e.g. no longer send you text messages, just advise us of that and we will respect your wishes.
As a member of Plurabelle Paddlers, it is necessary for us to contact you from time to time in connection with your membership, for example to advise when renewal is required, if there is a problem with any aspect of your membership or to ensure your data is correct.
If you no longer wish to receive any communication at all from us, it may not be possible for you to remain a member.

SECURITY
Plurabelle Paddlers secures your personal information from unauthorised access, use or disclosure.
Plurabelle Paddlers secures the personal data you provide on computer servers in a controlled, secure environment, protected from unauthorised access, use or disclosure by means of Secure Socket Layer encryption (SSL) (other than photographs which are published on the website).
Documents or copies which are held by Plurabelle Paddlers are always kept in secure lockable storage, and access is restricted to those who require such access.
Data is retained only for as long as is reasonably necessary for the purpose for which it was obtained. All membership data is held for the duration of your membership.
If your membership terminates, for example by reason of non-payment of subscription, we will continue to hold all your details for a reasonable period, to enable you to resume membership or to contact you in relation to future activities or for fundraising purposes unless you contact us and request otherwise.
Certain data is required by law to be maintained for specific minimum periods and Plurabelle Paddlers will retain such personal data for the period mandated by each specific law.
If you have any queries in relation to this policy, please contact any member of the board.
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